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Subject  Relationship between orders & sessions
Description of Problem or Suggestion:

The current design would prevent filling a user’'s order (e.g., for on-demand products, products on media, etc) if
the user suspended their session before all the pieces of their order become active. Any inactive portions of the
order would also be suspended. This is a problem.

Originator’s Recommendation
Orders need to be treated differently from search or other services. Once placed and acknowledged by the

system, an order should be independent of the user’'s sessions. A session which becomes suspended should
not prohibit a submitted order from being processed.
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